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WATER UTILITY

21.01 RULES, REGULATIONS, AND CHARGES, WATER POLLUTION CONTROL..
(Amd. GO 33-93) (Effective January 1, 1994)

(1) PURPOSES AND SCOPE.

(a) The City, in cooperation with the Green Bay Metropolitan Sewerage District, has provided
facilities for collection, transmission, and treatment of sewage to promote the health, safety, and convenience
of its people and to safeguard the water resources common to all.

(b) The Common Council has determined that it is the obligation of the producers of domestic and
industrial wastes to defray the cost of services rendered by the City and the Metropolitan Sewerage District in
the collection, transmission, and treatment of such wastes in an equitable manner, and insofar as it is
practicable, in proportion to the cost of providing such services to respective users.

(c) Proper protection and operation of collection and treatment facilities may require either the
exclusion, pretreatment, or controlled discharge, at point of origin, of certain types or quantities of domestic
and industrial wastes.

(2) DEFINITION OF TERMS.

(a) Abnormal Sewage. Any sewage having a five-day BOD, suspended solids, phosphorous, or
TKN content which is, in the judgment of the Director of Public Works, significantly in excess of or below
that found in normal sewage but is otherwise acceptable in the GBMSD and District sewerage system.

(b) Approving Authority. The Director of Public Works or a duly authorized deputy, agent, or
representative.

(c) Biochemical Oxygen Demand (BOD). The quantity of oxygen expressed in parts per million by
weight, utilized in the biochemical oxidation of organic matter under standard laboratory conditions for five
days at a temperature of 20°C. The laboratory determinations shall be made in accordance with procedures et
forth in "Standard Methods."

(d) Debt Service Costs. All costs associated with repayment of debt(s) incurred for the construction
and/or rehabilitation of the sewerage system.

(e) District. The Green Bay Sanitary District.

(f) Domestic Waste. The waste normally emanating from residential living units and resulting from
day-to-day activities carried on in a domicile. Wastes emanating from other users which are to be considered
domestic waste shall be of the same nature and strength and have the same flow rate characteristics.

(g) GBMSD. The Green Bay Metropolitan Sewerage District.
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(h) Industrial Waste. Any solid or liquid substance discharged, permitted to flow, or escaping from
any industrial manufacturing, commercial, or business establishment or process or from the development,
recovery, or processing of any natural resources.

(1) Monitored Users. Monitored users shall consist of those users having sewage discharge volumes
in excess of 488,000 cubic feet per year or users determined by the Director of Public Works to be producers
of sewage that is, in the Director's judgment, abnormal sewage and requiring monitoring.

(j) Non-Monitored Users. Non-monitored users shall consist of those users determined by the
Director of Public Works to be dischargers of normal strength sewage.

(k) Normal Sewage. Domestic and industrial wastes in which the daily average concentrations for
BOD, suspended solids, phosphorous, and TKN are not more than the daily average concentrations
established by resolution by the Common Council.

(1) Operation and Maintenance Costs. All costs associated with the operation and maintenance of
the sewerage system, including administration and replacement costs.

(m) Parts Per Million. A weight-to-weight ratio; the parts-per-million value multiplied by the factor
8.345 shall be equivalent to pounds per million gallons of water.

(n) Person. Any person, natural or artificial, including any individual, firm, company, municipal or
private corporation, association, society, institution, enterprise, governmental agency, or other entity.

(o) Phosphorous. Total phosphorous as determined by "Standard Methods."

(p) Public Sewer. A sewer provided by or subject to the jurisdiction of the City or GBMSD.

(q9) Replacement Costs. Expenditures for obtaining and installing equipment, accessories, or
appurtenances which are necessary during the useful life of the sewerage system to maintain the capacity and

performance for which such systems were designed and constructed. Operation and maintenance costs
include replacement costs.

(r) Residential User. A user discharging domestic wastes from a single- or multi-family dwelling or
boarding or lodging house.

(s) Sanitary Sewer. A sewer that conveys sewage and into which storm, surface, and groundwaters
or unpolluted industrial wastes are not admitted intentionally.

(t) Sewage. Domestic and industrial wastes.

(u) Sewer Service Charge. A charge levied on users of the sewerage system for the user's
proportional share of the cost of operation, maintenance, debt service, and replacement of said system.
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(v) Sewerage System and Sewer System. Interchangeable and shall mean all facilities for collecting,
pumping, treating, and disposing of sewage.

(w) Standard Methods. The examination and analytical procedures set forth in the most-recent
edition of "Standard Methods for the Examination of Water, Sewage, and Industrial Wastes," published
jointly by the American Public Health Association, the American Water Works Association, and the Water
Pollution Control Federation.

(x) Suspended Solids. Solids that either float on the surface or are in suspension in water, sewage,
or industrial wastes and which are removable by a laboratory filtration device. Quantitative determination of
suspended solids shall be made in accordance with procedures set forth in "Standard Methods."

(y) Total Kjeldahl Nitrogen (TKN). The sum of free ammonia and organic nitrogen compounds as
determined by "Standard Methods."

(3) SEWER SERVICE CHARGE SYSTEM.

(a) Policy. It shall be the policy of the City to obtain sufficient revenues to pay the costs of the
operation and maintenance of the sewerage system, including debt service and replacement costs, through a
system of sewer service charges as defined in this section. The system shall assure that each user of the
sewerage system pays their fair and proportionate share of the cost of such facilities.

(b) Sewer Service Charges Generally. The City shall annually, or from time to time as the Common
Council deems necessary, determine the cost of operating and maintaining the City's public sewer system. A
service charge shall be the sum of the City's cost of operation and maintenance of the collection system and
the treatment charge from GBMSD. The sewer service charge shall consist of a volume charge, or quantity
charge, which represents treatment and transportation of waste water and a customer charge which includes
the cost of infiltration/inflow and billing preparation. These costs shall be charged proportionally to all users
of the sewer system.

(c) Sewer Service Charge. A sewer service charge is hereby levied and assessed upon each lot,
parcel of land, building, or premises having a connection to the public sewer system the following charges for
sewer service. As hereinafter enumerated, the Common Council shall have the authority to establish such
charges by resolution from time to time as may be necessary.

1. Non-Monitored Users. The following schedule of rates or fraction thereof shall be the basis for
determining charges to all users, except monitored users, for rendering sanitary sewage service where the
sewage produced by such users is normal sewage.
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a. Normal Sewage Strength Parameters. The City shall determine annually what the strength of
normal domestic waste from its non-monitored users is by subtracting the monitored users loading by
parameters over the last five years from the total loading treated by GBMSD over the last five years. The net
pounds of BOD, suspended solids, phosphorous, and TKN from the non-monitored users shall be divided by
8.345 and the net billable volume in million gallons from non-monitored users over the last five years to

determine the strength of the waste in parts per million. These parameters shall be used to calculate the rate
for non-monitored users.

b. Service Charge. The sum of customer charge and volume charge.
c. Customer Charge. The sum of minimum volume charge, billing preparation charge, and
infiltration/inflow charge. Minimum volume charge shall be made based on the size of the water meter

serving the customer and the following amounts of water or less measured through each meter:

MINIMUM ALLOWANCE - 100 CUBIC FEET

Meter Sizes Monthly Quarterly

Inches Billed Customers Billed Customers

5/8 or 3/4 1 3

1 3 9

1-12 5 15

2 10 30

3 20 60

4 30 90

6 65 195

8 170 510

10 250 750

d. Volume Charge. A volume charge consisting of the GBMSD rate and a City rate established by
resolution of the Common Council shall be charged to all users based on water used or sewage produced in
excess of the minimum allowance as more specifically set forth hereinafter.

(i) Green Bay Metropolitan Sewerage District Rates. The GBMSD rates shall be those unit rates
determined and charged to the City by the GBMSD for volume, BOD, suspended solids, phosphorous, and
TKN. The GBMSD rates shall be expressed as a rate per 100 cubic feet.

(i1) City rate. The City rate shall be expressed as a rate per 100 cubic feet.

(iii)) Volume Rate. The volume rate shall be the combination of the GBMSD rate and the City rate
per 100 cubic feet of water, metered or sewage discharged.

(iv) The volume charge for residential users shall be based on the individual user's quarterly water
use during the preceding winter quarter ending in the months of February, March, or April as measured by
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the water meter. Where any of the succeeding quarterly water usages are less than the winter quarter usage,
the volume charge shall be based on the actual water usage for the quarter. Where no preceding winter
quarter metered quantity is available from records, the Director of Public Works shall estimate a volume to be
used for the volume charge based upon objective criteria including, but not limited to, the use of the property,
the size of the structure served, and the size of the meter installed.

(v) The volume charge to all other non-monitored users shall be based on total water use each
billing period as measured by the Water Utility with appropriate meters with the provision that if the water
does not reach a public sewer, the user will be charged for only that volume reaching a public sewer as
determined by a method approved by the Director of Public Works.

2. Monitored Users. The following schedule of rates per month or fraction thereof shall be the basis
for determining charges to all monitored users:

a. Service Charge. The sum of monthly customer charge, quantity charge, and sampling charge.

b. Monthly Customer Charge. A monthly customer charge shall be charged each user for
administration and infiltration/inflow costs.

c. Quantity Charge. A quantity charge consisting of the GBMSD rate and the City rate shall be
charged to all users based on the total volume of sewage and quantity of BOD, suspended solids,
phosphorous, and TKN produced.

d. All monitored users shall have metering and/or sampling as required by the Director of Public
Works. Metering and/or sampling shall consist of water meters, automatic sewage flow meters, and/or
automatic samplers where, in the opinion of the Director of Public Works Director, such installations are
required to determine accurate volume and strength measurements of sewage discharge. Periodic sampling
and/or metering may be utilized to determine volume and strength of sewage discharged where such methods
give reasonably accurate results in the opinion of the Director of Public Works. Monitored users shall be
charged based on the volume of sewage discharged and the quantities of BOD, suspended solids,
phosphorous, and TKN in the sewage discharged to a public sewer.

e. Sampling Charge. A sampling charge consisting of all costs for personnel, material, and
equipment used to collect and analyze samples from a customer's sewage to determine sewage strength shall
be billed at cost directly to the user.

(d) Rate Determinations. The Common Council shall establish by resolution each year the rates
referred to in §21.01(3)(c) hereof; and the Common Council shall have the right to amend, modify, adjust, or
change the rates at any time as deemed necessary.
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(e) Outside Water Sources. If any person discharging sewage into the sewer system obtains water
from sources other than the City Water Utility, all or part of which is discharged into the public sewers, that
person shall install and maintain any pay for water meters of the type approved by the Water Utility or
sewage meters approved by the Director of Public Works for the purpose of determining the volume of
sewage discharged to the sewer system. The Director of Public Works shall have the authority to waive the
above requirement and bill on the basis of average City-wide residential water consumption.

(f) Provision for Waste Metering.

1. If a person discharging sewage into a public sewer produced evidence satisfactory to the Director
of Public Works that water used does not reach a public sewer, such person may request the Director of
Public Works for authority to install an appropriate metering device under current policy of the Water Utility
and the Department of Public Works, and the volume charges shall be determined by the volume determined
to be discharged into a public sewer. No volume charge adjustments will be made in bills rendered prior to
installation of appropriate metering devices.

2. Any additional water meter installed shall record only that which does not reach a public sewer.
In all cases where additional water meters are installed for the purpose of determining sewage charges, such
meters shall be installed and maintained at the expense of the owners. A minimum charge to provide for
maintenance, additional reading, and administration shall be charged for each additional meter installed at
rates to be established by the Water Ultility.

(g) Special Charges. Whenever sewage is discharged causing physical damage to the City's
sewerage system and/or which cause the City to incur additional costs, the City may assess a special charge
against the appropriate discharger for the work required to repair the facilities and for additional costs.
Special charges shall be in addition to the service charges specified herein. The discharger shall make
remittance in accordance with the provisions of this ordinance or be subject to late payment charges and
penalties herein.

(h) Reassignment of Sewer Users. The Director of Public Works will reassign sewer users into
appropriate sewer service charge categories if waste water sampling programs and other related information
indicate a change in categories is necessary.

(4) REGULATIONS OF SEWAGE DISCHARGES.

(a) GBMSD Regulations. Sewer Use Ordinance 78-1, as established or amended by the GBMSD
relating to the regulation of sewage discharges is hereby adopted and made a part hereof as though fully set
forth herein. Sewage discharge regulations received from the GBMSD shall be kept on file in the office of
the City Clerk and the office of the Director of Public Works.

(b) Pre-Treatment. Where required or when, in the opinion of the Director of Public Works,
constituents that are harmful to the sewer system, processes, or operation of the pollution control works are
present in the wastes discharged to the sewer system, the person shall provide, at his/her expense, such
preliminary treatment or processing facilities as may be necessary to render the wastes acceptable for
admission to the public sewers. When a determination is made by the Director of Public Works, the Director
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shall forthwith notify the person required to provide such preliminary treatment stating the specific reasons
that such determination has been made.

(c) Submission of Plans. Plans, specifications, and other pertinent information relating to proposed
preliminary treatment or processing facilities shall be submitted for approval to the Plumbing Inspector and
the Director of Public Works prior to the start of their construction.

(5) CONTROL AND MEASUREMENT OF ADMISSIBLE INDUSTRIAL WASTES.

(a) Submission of Basic Data.

1. Persons discharging abnormal sewage to a public sewer shall prepare and file with the Director of
Public Works a report that shall include pertinent data relating to the quantity and characteristics of their
wastes in accordance with Wisconsin DNR Permit No. WI-0020-001, Part II, Section D - Paragraph 7, within
90 days after being so notified by the Director of Public Works.

2. Similarly, each person desiring to make a new connection to the public sewers for the purpose of
discharging industrial wastes shall prepare and file with the Director of Public Works a report that shall
include actual or predicted data relating to the quantity and characteristics of the waste to be discharged in
accordance with Permit No. WI-0020-001. A building permit shall not be issued until such report has been
submitted and approved by the Director of Public Works.

(b) Control Manholes.

1. All monitored users, when directed by the Director of Public Works, shall construct and maintain
needed control manholes to facilitate observations, measurement, and sampling of the wastes. Control
manholes shall be located and built in a manner approved by the Director of Public Works. If measuring
devices are to be permanently installed, they shall be of a type approved by the Director.

2. Control manholes and related equipment shall be installed at the expense of the person
discharging the waste, and shall be maintained by said person in safe condition, accessible, and in proper

operating condition at all times.

(¢) Metering of Waste.

1. Devices for metering the volume of waste discharged may be required by the Director of Public
Works if those volumes cannot otherwise be determined from the metered water consumption records.
Metering devices for determining the volume of waste shall be owned and maintained by the person.
Following approval and installation, such meters may not be removed without the consent of the Director of
Public Works.

2. If installed metering devices malfunction or if metering devices are an impracticality, the person
shall provide the Public Works Department with documented and certified material as required by the
Director of Public Works so that the City can accurately determine the volume of waste discharged for billing
purposes. Devices shall be calibrated yearly or as required. The calibration shall be made by a testing
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laboratory approved by the Director of Public Works. The City reserves the right to have the devices
calibrated and the cost of such calibration billed to the person.

(d) Compliance. Within 90 days after receiving notice from the Director of Public Works, each
person who discharges industrial wastes into a public sewer shall have complied with this section.

(e) Extension of Time. When it can be demonstrated that circumstances exist which could create an
unreasonable burden on the person to comply with the time schedule imposed, a request for an extension may
be presented to the Director of Public Works who may grant an extension.

(f) Waste Sampling. Industrial wastes discharged into the public sewers shall be subject to periodic
sampling and testing to determine character and concentration. All sampling and testing cost is to be at the
expense of the person. The determination shall be made as often as deemed necessary by the Director of
Public Works. If any testing by the City shall show a changed degree of pollutional load in the sewage or
waste discharged, such new test results shall be used in computing the subsequent billings, but no reduction
shall be made unless at least a full day of operation of the person's plant has undergone the test. Any person
may request the City to make new tests; such tests to be of a minimum of 24 hours duration. Such test shall
be made when the plant is operating under normal conditions, and the burden shall be on the person
requesting the testing to establish that such normal conditions prevail. Upon a determination by the Director
of Public Works that such test was made when the plant was operating under normal conditions, the results of
these tests shall be used in computing the subsequent billing in the manner previously prescribed.

(g) Analysis. Laboratory test procedures used in the examination of industrial wastes shall be those
set forth in Ch. NR 219, Wis. Admin. Code, and shall be made by the City at the cost of the person.

(6) BILLING PRACTICE.

(a) Billing Periods. Sewer service charges in this section for users without metering and/or sampling
shall be included as a separate item on the regular bill for water service and shall be payable in accordance
with the current rules and regulations of the City Water Utility, commencing with all bills due and payable on
and after April 1, 1978. Monitored users that have metering and/or sampling shall be billed by the Public
Works Department on a monthly basis.

(b) Payment. Users billed by the Water Utility shall make payment in accordance with the current
rules and regulations of the Water Utility for payment of water bills. Such payments shall be made at the
office of the Water Utility or any other officially designed location at the same time that the water bills
become due. Monitored users being billed directly by the Public Works Department shall make payment to
the office of the Public Works Department. Checks shall be made payable to the City Treasurer.
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(7) PENALTIES FOR LATE PAYMENT OF SEWER SERVICE CHARGES AND WATER
CHARGES.

(a) Delinquency. Bills for sewer service charges and water charges levied and assessed in
accordance with this ordinance and resolutions adopted pursuant hereto and the rules and regulations of the
Green Bay Water Ultility shall become due and payable within 20 days after the date of billing. All overdue
accounts shall be charged a penalty of 1 1/2 percent per month on the unpaid balance due, including penalties.

(b) Legal Basis. Each sewer service charge levied by or pursuant to this section shall constitute a
lien upon the corresponding premises serviced by the sewer system as provided for in §66.0821, Wis. Stats.,
and the City Clerk shall record such lien in accordance with applicable statutes.

(¢) Violations. Any person violating any of the provisions of this section or tampering with
metering or sampling shall be liable to the City for any expense, loss, or damage occasioned by such violation
and upon conviction of any violation of this section shall be subject to a forfeiture of not less than $100 nor
more than $2,500 per violation, plus damages. Each day a condition is allowed to exist which is contrary to
all or any part of this section shall constitute a new violation.

(d) Ownership and Occupancy. Change of ownership or occupancy of premises under provisions of
this section shall not be cause for reducing or eliminating charges due and penalties.

(8) APPEAL PROCEDURES. Any user affected by any decision, action, or determination,
including cease and desist orders, made by the interpreting or implementing provisions of this ordinance may
file with the Director of Public Works a written request for reconsideration within 10 days of the date of such
decision, action, or determination, setting forth in detail the facts supporting the user's request for
reconsideration. The Director of Public Works shall render a decision on the request for reconsideration to
the user in writing within 15 days of receipt of request. If the ruling on
the request for reconsideration made by the Director of Public Works is unsatisfactory, the person requesting
reconsideration may, within 10 days after notification on the action, file a written appeal with the
Improvement and Service Committee of the Common Council.

(9) AUDIT AND NOTIFICATION.

(a) Biennial Audit. The City shall review, at least every two years, the sewage contribution of its
sewer users, the operation and maintenance expenses of the City's sewerage system, and the sewer service
charge system. Based on this review, the City shall revise the sewer service charge system, if necessary, to

accomplish the following:

1. Maintain a proportionate distribution of operation and maintenance expenses among sewer users
based on the sewage volume and pollutant loadings discharged by the users; and

2. Generate sufficient revenues to pay the operation and maintenance expenses of the sewerage
system and debt service.
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(b) Annual Notification. The City shall notify its sewer users annually about the sewer service
charge rates. The notification shall show what portion of the rates are attributable to the City and GBMSD
sewerage systems. The notification shall occur in conjunction with a regular bill.

(10) VALIDITY.

(a) Repeal of Conflicting Ordinances. All ordinances, resolutions, orders, or parts thereof heretofore
adopted, enacted, or entered in conflict with this ordinance shall be and the same are hereby repealed.

(b) Invalidation Clause. If any provision of this ordinance is found invalid or unconstitutional or if
the application of this ordinance to any person or circumstances is found to be invalid or unconstitutional,
such invalidity or unconstitutionality shall not affect the other provisions or application of this ordinance,
which can be given effect without the invalid or unconstitutional provision of application.

(c) Amendments. The City, through its duly qualified governing body, may amend this ordinance in
part or in whole whenever it may deem necessary.

21.02 WATER DEPARTMENT RULES AND REGULATIONS ADOPTED. (Am. GO 3-86)
The rules and regulations of the Water Department, as adopted by the Commission on May 8, 1974, and
approved by the Improvement and Service Committee of the Common Council on August 15, 1974, are
incorporated by reference and made a part hereof as though fully set forth. A copy of such rules and
regulations shall be filed with the City Clerk. The Green Bay Water Utility Operating Rules, as adopted by
the Water Commission on September 16, 1985, and approved by the Improvement and Service Committee of
the Common Council on December 11, 1985, are incorporated by reference and made a part hereof as though
fully set forth herein. A copy of such operating rules shall be filed with the City Clerk. The operating rules
adopted by the Water Commission on September 16, 1985, shall supersede any other ordinance, rules, or
regulations in conflict therewith.

21.03 CITY WATER COMMISSION.

(1) CREATED. To provide nonpartisan management of the City-owned Water Utility, there is
created, pursuant to §66.0805, Wis. Stats., the Green Bay Water Commission (hereafter "the Commission").

(2) HOW CONSTITUTED. The Commission shall consist of seven Commissioners, who shall be
approved by the Council for seven-year terms, one such Commissioner to be appointed each year. In
addition to such members, the Mayor shall appoint a member of the Council to the Commission, such
member to have no vote.

21.04 UTILITY RECEIPTS AND DISBURSEMENTS. Utility receipts shall be paid t a bonded
cashier approved by the Commission and shall be turned over to the City Treasurer at least once a month.
Departmental expenditures shall be audited by the Commission and, if approved by the President and
Secretary of the Commission, shall be paid out of the Ultility receipts deposited in the City Treasury in the
manner provided by law.
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21.05 SERVICE LIMITED TO CITY. The Water Department of the City shall only provide
service to customer or plants within the City unless otherwise permitted by the Council upon written
application.

21.06 GENERAL SEWER PLAN. The general sewer plan of the City, as amended by the general
sewer plan for sewerage separation, shall be in effect. Such plans are on file with the City Clerk.

21.07 GENERAL SANITARY SEWER DISTRICT AND FUND.

(1) There shall be one sewer district, known as the General Sanitary Sewer District, the boundaries
of which shall be co-extensive with the City limits as extended by the Council from time to time.

(a) Amendments. Amendments are on file in the office of the City Clerk.

(2) (Amd. GO 33-93) There is created the General Sanitary Sewer District Fund. There shall be
paid into such fund all money collected from sewer service charges.

(3) All sanitary sewers, including street and alley intersections and manholes, shall be paid for on the
basis of benefits and damages except the following, which shall be paid for out of the General Sanitary
District Fund:

(a) The cleaning, repairing, and replacement of any manholes and catch basins in connection
therewith.

(b) The cleaning, repairing, and replacement, including relocation and substitution, of any sanitary
sewer located within street and alley boundaries.

21.08 STORM SEWER DISTRICT AND FUND. There shall be one Storm Sewer District,
which shall be co-extensive with the limits of the City, except as extended by ordinance. The cost of
installing, maintaining, operating, and repairing storm sewers shall be paid out of a fund to be known as the
Storm Sewer District Fund. There shall annually be paid into such fund such amount as the Council believes
sufficient to meet the needs of the City, together with any funds that may be raised by bond issue or by other
appropriation.

(1) AMENDMENTS. Amendments are on file in the office of the City Clerk.

21.09 CROSS-CONNECTION CONTROL AND BACKFLOW PREVENTION. (Rep. & Rec.
GO 18-02)

(1) Definitions.
(a) Backflow. The undesirable flow of water or mixtures of water and other liquids, gases or other

substances under positive or reduced pressure into the Green Bay Water Utility (hereinafter “Utility”)
distribution pipes of the potable supply of water from any source.
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(b) Backflow Preventer. A device or means designed to prevent backflow caused by backpressure
or back-siphonage; most commonly categorized as air gap, reduced pressure principle backflow preventer,
double check valve assembly, pressure vacuum breaker, atmospheric vacuum breaker, hose connection
vacuum breaker, hose connection backflow preventer, backflow preventer with intermediate atmospheric
vent, and barometric loop.

(c) Backpressure. An elevation of pressure in the downstream piping system (i.e., pump, elevation
of piping, or steam and/or air pressure) above the Utility supply pressure, which would cause or tend to cause
a reversal of the normal direction of flow.

(d) Back-siphonage. The flow of water or other liquids, mixtures or substances into the distribution
pipes of the Utility’s potable water supply system from any source caused by the sudden reduction of
pressure in the Utility’s potable water supply system.

(e) Cross-connection. Any physical connection or arrangement between two otherwise separate
systems, one of which contains potable water from the Utility, and the other containing water from a private
source, water of unknown or questionable safety, or steam, gases, or chemicals, whereby there may be a flow
from one system to the other, the direction of flow depending on the pressure differential between the two
systems.

(2) Cross-Connection Prohibited. No person shall establish or permit to be established or maintain
or permit to be maintained any cross-connection. No interconnection shall be established whereby potable
water from a private, auxiliary or emergency water supply, other than the public water supply of the Utility,
may enter the supply or distribution system of the Utility, unless such private, auxiliary, or emergency water
supply and the method of connection and use of such supply shall have been approved by the Utility and the
State of Wisconsin Department of Natural Resources.

(3) Inspections. It shall be the duty of the Utility to cause inspection to be made of all properties
serviced by the Utility where cross-connection with the public water system is deemed possible. Residential
properties serviced by the Utility shall be inspected on a 10-year interval. All non-residential properties
serviced by the Ultility shall be inspected on a 2-year interval. The Utility may, but is not required to, perform
the cross-connection inspection of the owner’s property. If, in the opinion of the Utility, the Utility is not able
to perform the inspection, the property owner must, at their own expense, have the plumbing inspected for
cross-connections by a State of Wisconsin Certified Cross-Connection Inspector/Surveyor or by a State of
Wisconsin licensed plumber. The frequency of required inspections and re-inspections, based on potential
health hazards involved, may be shortened by the Utility. The Utility shall charge fees as approved by the
State of Wisconsin Public Service Commission for on-premises follow-up visits by Utility personnel for re-
inspection due to customer non-compliance and for after-hours inspections or re-inspections.
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(4) Right of Entry. Upon presentation of credentials, representatives of the Ultility shall have the
right to request entry at any reasonable time to examine any property served by a connection to the public
water system of the Utility for cross-connection. If entry is refused, such representatives shall obtain a
special inspection warrant under §66.0119, Wis. Stats. The Utility shall charge the property owner a fee of
$20 per day for refusal to allow entry to examine any property. Upon request, the owner, lesser, or occupant
of any property so served shall furnish to the inspection agency any pertinent information regarding the
piping system on such property.

(5) Authority to Discontinue Service. The Utility is hereby authorized and directed to discontinue
water service to any property wherein any connection in violation of this section exists and to take such other
precautionary measures deemed necessary to eliminate any damage of contamination of the public water
system. Water service shall be discontinued if the means of backflow prevention required by the Utility is
not installed, tested, maintained, and repaired in compliance with this ordinance and Wisconsin
Administrative Code NR 811 or if it is found that the means of backflow prevention required by this
ordinance has been removed or bypassed. Water service shall be discontinued only after reasonable notice
and opportunity for hearing under Ch. 68, Wis. Stats., except as provided in subsection (7) of this section.

(6) Reconnection of Service. Water service to any property discontinued under the provisions of
this ordinance shall not be restored until the cross-connection has been eliminated or a backflow prevention
device approved by the Utility has been installed in compliance with the provisions of this section. The
Utility shall charge fees as approved by the State of Wisconsin Public Service Commission for the
reconnection of the water service.

(7) Emergency Discontinuance of Service. Ifit is determined by the Utility that a cross-connection
or an emergency endangers public health, safety, or welfare and requires immediate action, service may be
immediately discontinued. The owner, lessee, or occupant shall have an opportunity for hearing under Ch.
68, Wis. Stats., within 10 days of such emergency discontinuance. Such hearing shall be before the City of
Green Bay Water Commission and shall conform to all existing due process requirements.

(8) Owner Responsibility. The property owner shall be responsible for the elimination of or
protection from all cross-connections on their premises. The owner shall, at their expense, have installed,
maintained, and tested any and all backflow preventers on their premises in compliance with Wisconsin
Administrative Code NR 811 and Comm 82. The property owner shall have corrected any malfunction,
revealed by periodic testing, of any backflow preventer on their premises. The property owner shall inform
the Utility of any proposed or modified cross-connections and also any existing cross-connections that are not
protected by an approved backflow prevention device. The property owner shall not install a by-pass around
any backflow preventer unless there is a backflow preventer of the same type on the by-pass. Property
owners who cannot shut down operation for testing of the backflow prevention device must supply additional
devices necessary to allow testing to take place. In the event the property owner installs plumbing upstream
of the backflow preventer, such plumbing must have its own approved backflow preventer. The property
owner is required to follow the protection practices described in the American Water Works Association
publication AWWA M14 titled “Recommended Practice for Blackflow Prevention and Cross-Connection
Control”, unless the Utility requires or authorizes other means of protecting the public water system. These
requirements or authorizations will be at the discretion of the Ultility.
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(9) Additional Protection. In the case of premises having (a) internal cross-connections that cannot
be permanently corrected or controlled, or (b) intricate plumbing and piping arrangements or where entry to
all portions of the premises is not readily accessible for inspection purposes, making it impracticable or
impossible to ascertain whether or not dangerous cross-connections exist, the public water system shall be
protected against backflow from the premises by installing an approved backflow preventer in the service
line. In the case of any premises where there is any material dangerous to health that is handled in such a
manner that, in the opinion of the Ultility, could create an actual or potential hazard to the public water
system, the public water system shall be protected by an approved air-gap separation or an approved reduced-
pressure principle backflow preventer. Examples of premises where these conditions will exist include
sewage treatment plants, hospitals, mortuaries, plating plants, and car wash establishments. In the case of any
premises where, in the opinion of the Utility, an undue health threat is posed because of the presence of toxic
substances, the Utility may require an approved air gap at the service connection to protect the public water
system. This requirement will be at the discretion of the Utility.

(10) Wisconsin Administrative Code. Wisconsin Administrative Comm 82 is hereby adopted,
except any penalty provisions therein. Wisconsin Administrative Code NR 811 is hereby adopted.

(11) Plumbing Code. This section does not supersede the State of Wisconsin Plumbing Code,
Comm 81 — 87, or the City Plumbing Code, Ch. 16, Green Bay Municipal Code, but is supplementary to
them.

TRANSPORTATION

21.15 MUNICIPAL PARKING SYSTEM DIVISION. (Amd. GO 49-98)

(1) There is hereby established a Municipal Parking System Division, which shall be managed by
the Director of Public Works, subject to the approval of the Common Council.

(2) The Director of Public Works shall manage the Municipal Parking System Division as a division
in the City of Green Bay table of organization, subject to the following conditions:

(a) The Municipal Parking System Division shall be maintained as a "special revenue fund", and
books of account shall be kept in and by the office of the City Finance Director.

(b) All Municipal Parking System Division expenditures shall be audited by and subject to the City's
general audit.

(3) ADMINISTRATION OF PARKING METERS. The Municipal Parking System Division shall
create and maintain parking-meter zones as designated by Ch. 29, Green Bay Municipal Code, and under the
maintenance and collection provisions of this section.

(4) MAINTENANCE AND COLLECTION REGULATIONS. The Director of Public Works shall
direct the maintenance and operations attendants of the Municipal Parking System Division to service and
maintain the parking meters and collect the revenues therefrom. All maintenance and operation attendants
shall be bonded in amounts set by the Common Council. A sealed or locked container shall be used as a
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receptacle for collection of the cash, which shall be deposited at a place and in a manner directed by the
Common Council. Such personnel employed in the service and maintenance of parking meters and the
collection of revenues therefrom shall be under the direct supervision of the Director of Public Works and
shall issue violation notices as provided in the Green Bay Code of Ordinances.

(5) DISPOSITION OF PARKING METER REVENUES. Parking meter revenues shall be
maintained by the City in a "special revenue fund." From time to time the City Finance Director shall
provide an accounting of this fund, which shall be subject to periodic City audit.

(6) PARKING METERS AND RATES. The City shall install parking meters at various locations
and at various rates which shall be designated by the Common Council from time to time by resolution of the
Common Council.

(7) OPERATION OF PARKING METERS. Parking meters shall be operated on days and during
hours designated by the Common Council.

(8) MUNICIPAL PARKING SYSTEM DIVISION PERSONNEL. The Common Council shall
designate necessary Municipal Parking System Division personnel for the operation, maintenance, and
enforcement of the Municipal Parking System Division. Parking enforcement attendants shall have the
power to issue citations for violations of any existing parking ordinance, resolution, or subsequent
amendments thereto, and all state statutes incorporated by reference. Such citations shall be on forms
prescribed by the City. The above-named personnel shall perform such other duties as prescribed by the City
and be bound by such rules and regulations established by the Municipal Parking System Division. The
above-described personnel shall not be police officers and shall have no police powers to arrest. The above-
described personnel shall wear uniforms prescribed by the City.

(9) MUNICIPAL PARKING SYSTEM ADVISORY COMMITTEE. There shall be established a
Municipal Parking System Advisory Committee consisting of three citizen members appointed for two-year
terms by the Mayor, subject to confirmation by the Common Council. The Advisory Committee shall meet
from time to time and advise the Director of Public Works and the Common Council regarding the general
operation of the Municipal Parking System Division, including, but not limited to, location of parking meters,
rates, designated hours of operation, on-street and off-street parking regulations, and other matters of
importance to the operation of the Municipal Parking System Division.

21.16 CITY TRANSIT COMMISSION.

(1) CREATED. The City Transit Commission shall operate under the authority of §66.1021, Wis.
Stats., and shall be designated "City of Green Bay Transit Commission."

(2) HOW CONSTITUTED.

(a) The City Transit Commission shall consist of seven members, who shall be appointed by the
Mayor subject to confirmation by the Council, one of whom shall be designated Chairman.
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(b) (Am. GO 51-84) The first member of the Transit Commission shall be appointed for staggered
three-year terms. The term of office of each member thereafter appointed shall be three years.

(¢) (Am. GO 51-84) No person holding stocks or bonds in any corporation subject to the
jurisdiction of the Commission, or who is in any other manner directly or indirectly pecuniarily interested in
any such corporation, shall be a member of nor employed by the Commission.

GENERAL PROVISIONS
2120 UTILITIES TO BEAR COSTS OF IMPROVEMENTS. All permits, licenses, or

franchises granted to any public utility desiring to use the public streets shall, in addition to the other
provisions of such licenses, permits, or franchises, have incorporated therein the following clause:

Whenever it shall become necessary for the City to install sewer, water, or other
public services under such street, the public utility, corporation, or individual shall, upon
notification, permit such construction. The public utility, corporation, or individual shall pay
the usual costs of such installation, together with any costs above the ordinary and usual
construction costs incurred because of any variation in the design or construction required by
such public utility, corporation, or individual.

21.25 GENERAL PENALTY. Any person who shall violate any provision of this chapter or any
rule, regulation, or order made hereunder shall be subject to a penalty as provided in §40.05, Green Bay
Municipal Code.
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